E§3.30@30"8 N
3

N 33 °© NbBE™ 3¢

5 HOWUR

|
7UP HWH




«°@N& 3 IrA%a °@F

V.

X
LL] o
o)

I «(0z $ ...(0A« z3" «5z!X 0 ..EaX ..«X n!A.a
zZzE!'n0...(0 ...EaAX ..«X ( 3® E" 3 nz.al!R



7V Qe e @ 3

7ve ° Ol«e @8E @- 834008K5°3a2N2Kte @b« SNSRI PN @°
«@8 " P E° 58@ N 33 ° N °@°-ai@e3 + 5.-@ N@- - 350°@
B A @ OVEe@ V Ote08se3e@ei» 3° OP-°8 58 °8B @-8 ° @@
-BN8DE: @ NV Nk @3°V585 @ » + N8 @5+-8 N@@« «@8e+ ~ 5 8
N BOY 8»@00 —e AYerl @58 @33 QY BNOGPE@ °-°@8& P... X @AVN
30 Jo@ O0@8 N>Oae 3° 3O 3 (FDEN 1°3°8 0003 (1cOP® -2 3a°8@@
E" @ VY @GMNIE®@ 2 + .Vnd 8@ -+ <04 @N/-a «07V° 58 n° e« anNg -

0'\9._| Vé.300.0 '\&.30'3

E &+3°03° "8 N N 383 ° N DPOY &@E" BOYc B+ 5:8¢ 3¢ «030 30
/ 33 ° N 3° EQ) - © 0 °80 -2K O&-° 3 V « °@BUN/S& @ 533

C@BVN/S 3+ @E" @» 3ON¥e3e ©° N 3O@8N °@ NS K- «e@
e i #®@ 3 @0HP8 @3- @QANG 0°@F PC«B @58 C@P3@° @ 3&+@5°0
.Vnd 8 3+@E° @IE 8+3°@3° "8 N N 38 ° NWO3(IKe«g O 3
@A 0°@E 08 » 0°@&®-ir +00@U0aABACA°@ ° W-2a@O@@+® @
08 - (PN3 @5 8 °& 3° Np@ *4@%° «-°@J'N 34 ° N 58@ -aKiaY @
NEPO &e@dld VOPC® 5°0 @ YN\E@WO 0 0 B« 8Nindbe P 3 nR 8P

0o@ &uN& 58 P « N @& -& °© - NxVA 58 « N & 3 @
58 38 ° N@i« SFHEC N 3 +P+@5-@@°aA° ®ndd © Ogvip-° 3 o
O@Ge-2 80 &e-8 P 3&FA U ° NK@ +58@ N:-@-@°@VNB@3-@
E &3°@3° "8 N N 38 ° NKW N ° N - @+ @% @° -Nn- @@ir @7V°
O@H8 3ONW3e@ - @AN«°GH@ NEe@°@32 -V °© NP

~<*f
5




9?i03><:°<y€

Z NBE °@8 «NeiB°BIBDOK 8 08 «7V0«58@ N @
@QBFPV.INS 0°@O@@ V3e +@V°° n in° @Vt @ @
3oy @° @@ -2a° @A-VI@°zW-® @08 ¢ «H@3@
° 5 &/ N = c@E B3°@... «xONh @@ 3 &k 0°@»
585 88 *880 @ @ *3da>583-@ °G® N@*8 @&+3" @



& ND TSRO HE 4 YZNHSWE GSQ S | WL E+

NRVIKWY G REP

& 4 YZMISWE 2 YQ | WM EXS NMRVIY GEREPUY
FYWEE JSQ | RXEVS M EGBREQI RS | RAM E
TSTYRE£-S | SKSZI VRS 1Y SFN XS 3
| RGSRREVVBPY+Al WTEVE SWT\SFR Q EW

TI VG FMISWTI F5 GMIEH- S | Q GSRYRXS GSQ EW

«M EWX GRNBEW KEVERXRHS E TEVXGM E+- S HI
XSHSWSWI RZSRZMISWI Ml RAMNBERHS
STSVXYRMIEHI WHI Q| RRSWEWTEMVE E

&HQ MMRE+- S 5 AFREE

W71 FEXME XQ GSQS SFNXMS EX RHI V2 RWW*-S

3 S\Q EXZE R} HI UYl M KYFEQI RE SW
T\SG HWD | RRSWHSWW \ZMSWHI SYZMSWE XEXEHSWRE 11 M
R} | YIGMXS R} 4\ FEXAMS

ETMWRE YQE ER«PW MJMRX 2aW QERM WE+Al W
M G FMIEWTI FE 4 YZMISMWME HEW9 5& HYMVERX S Tl VVSHS HI
} H NRINMS E H QEWS Hi .. NRGFYNRHS EW

HI Q ERHEWQ EMVIM UYI R{ W S UYERXYEXMS HI HI Q ERHEW
MG FMEWI S RHMH HI M VWSPYXMMEHI ( SRIS\QI S MG
© .. EX } HE M J WAE MWAW+- S RS\Q EXME | WU M FEX/M3
W\ TYFRGEHS M@ | VRER) | R4 RS WXE NRVWAY GBREP HS
YMK-S SY | RAHEHI




axX ...J0« n

z2°@ PUNSEKEPLA N @@ @NDEe @°8Ne3+@ ~“+a4°03° ..Vnd 8 Ke—° @@

°© 3087 OPN & YNEMOOOBeA°PVNPE nR8/C 3 3533 < XN8 3 zWAP 3°
.Vnd & 3.@" 3P @08 «0°0@«3 O @ « D@ 000 °«B+@ @ N-o 30
30 0 Np3e 30 o @ 0°@AHF PO °KANBONC 58@ -aic3Ve N Ir N& °@® 3°
B BOP

«°0& 3 3 8 Nne ANUIBOXxe DD

z WA? e 305 N xP

3" 30«e @H 00

1oar 3a X @'e)

«%= N3e@ @ x|

3 «®3AY 00

3e o «e2 Ox

1047 3a X 0]

T e 00)

Sl 32 po

Je . xN

@ oiNie 00

«&-Y |V 3 00

aa® N " @ 00

A N x O

)217( KWWS _Z7Z SDLQHO RXY GI JRY EU HP

Z .. T «X O0OX ... AcXx 03 A«0 (0 PIBPOKA..( 3 3 EzX (03 (0 "«..zA... A0z (X 0zA..
BE" 3cK(XaX X * " ..« «0IJX 03 (xXXA« AXa 3K«0!0 0« x xOx x zXO03A $£03P
020 zExO«.. 1 3XzXX A& x0zA0 x X.« (.. ®E0 2 O[O0 x zXO0%A $£0°
«010 X 3 z..x03x..70«Z..(..(0BIPNP... ExO0zA..30 (040 3E"O«n..A $ ..z 3

E" 30 " z(0xX (0 (0zJEOP



aX ...JO0« n

z 7Ve38 ¢« @OVEBK «@ 8ne @ 7V°K NNGgO°8i3e@INE Be30@3° "8 N

N 38 °© N bE"™ @Keihe o @V + »3&@ 3° 8@ " ° RNl Pz °© N NK7Ve@
N Oa @111 58« 30 8@ @b @K~ OO0l 7Ve@Do@8° @ 38.@ V o »35
3o TRKOD 3 & @ c48 2.@@ Ay 0°@0AGA 5°0 A N8 ONKZONB | V@ -& 3°
N 34 °© N 58 @ -&i3+ .Vn® 8% <@E" @Xa® & 3a&e 7V° @37 o°@ 3@

- @® N3 335 +3° VnB 8 n° «AX X P

@7V @D° @~ @P°83+@F @INE+@@ *7VOir@eneifeds@5°0 —&e3" .« 50 @ Vi
SO @N@ T K@ 3 8 0a@B3+@5° +@@ &3 °@EN°8@NAD AN Ka @N@a Vv
5N85 8 © 8@ ¢3°8Pz N N K ° N3e@+@E"~ @+5° «@bx 7Ve@n° @0 8
g@in@@° O -~ O8 8 @ in& e+ @3 ° @B 3 .+ A@N@D T 3 aBe3T 0 .
00 @ge e30 30 Oy 8 8¢ 7Veife30 3.@8 @B O @

(V8 N «@na@N@ | @E #°°@XK O&° ONre3e « & 5 8N =& 3° ©° 8FV°-°8 +@
8@ @ -Fe3" P" 8°° 50K @NtN@3°n° @8 -i*8 & «PNn @° @
& 800° @ 8° @& 8o 3 SEBN O N e 7V° a8 3" o@ 5°80V N 3 P ON 3
ZWAP 3° .VnB 8% 3-@E" @» O8 8V + O°@ - @& N ©° - (iY°3 8 Kna@ 3
@ Ne@d +°8 A& 3 . etd K3° N8 3 @58 -°aN @ 8 *Nn @° 58 n°g v -
5¢8Nn&be " @ -&U°NneP

AN i
«®=0«@ @xOx @ -a wIN
@ 333.@00 Z3&0° 30° " oo »3 3 30

«°@WNNZ «3°] -V 58 ° N 3 . e L
o @ i S PO . 80@ @W&@NNK)H X N o NJOOO
«°@ (&« @DO NOOT x »3a 30 N | 58 30 @ @¢J 8 °N

«@hnd@5 @ x x|
- 5% ° N8ITO ; ~ o
A° O ©°JNOO
27 ®@ind @0

z" ®@nE-@5 @
- 5P ° N&Ix

)217( KWWS 7277 SDLOHO RXY Gl JRYARQWPROH ,QWHUQR GH *HVWmMR 6LVWHPD 09 H %,




)
o’

$ 0$,25 3$57( '$6 0%1,)(67%$d- (6
5(&(%," $6 3(/$6 83%$6 &216,67,8 (0
5(&/$0%$d- (6 727$/,=$1" 2
5(*,67526 $' ,&,21$/0(17( 2%6(5928
6( $ 5(&(3d-2 "' (

A
" fTu€ xy
O ty{Mtf o Xdu
<_\ i gi j cnim
I gi kepnp
./ \.

)217( KWWS ZZZ SDLOQHO RXY GI JRYaRQWPROH ,QWHUQR GH *HVWmR 6LVWHPD O

—>




NT O (e]o]e}
Yot NOO

)217( KWWS 777 SDLQHO RXY GI JRYARQWPROH ,QWHUQR GH *HVWmR 6LVWHPD 09 H %, H 30D

O0x «0n $ .. 3 l.«x 3 (0 x zXO3A $ ..z 3 EzX (03 (0 "«..zA.. AOz( X 0zA..
bE” 3cK 03A 3 " . (0x 30« «0 nXi ( 3 " ..« xO0OX. ( X2 AD«z 0A b A« al13 (... " .«A n
«AX X n(lcK 7 .« AOnol ..z 0 b ..« x0X.. ( 3 LEAX ..« X 3 3011 Xz Xc ..E

" «0%0z! X nx0zA0 bz 3 30( 0% (..R.3"XA n (0 500 (..R.3"XA n3 zA x «XK O0x
I .X ..0x ..EA« 3 30!!1X..z XcPz..0zA zA.K1 X"~ ..«A zA0O «033 nA « 2EQ0 3 E" 3 z

TLBBEOX Ex 30(0 T«tT«X T« A0z (X% 0z A... " «030z! X nP( 032 | ..«x K..30«a no0
aEQ0 .. A0z( X O0zA.. "«030z!Xn 1 3A ZAO nXx XA (... CE z( .. !.x" o« (. ..
A0z (X 0zA... «x0 nXi (.. "0n X AO«zOA 0 " ..« AOnOl ..zOKEx a0fi *®EOQ0 3 30(03 ( 3
EzX (0% z .. ..10«0!O0x A0z (X 0zA... "«030z! X nP ! .z nEX®0K " .«A zA.K 3aEO0
I'X (... h (X £0 ( X1l .«x $ .. (0 a3EO0 .. AO0z(X0zA..1 "«0(.xX zA0Ox0zA0
«0 nX (.. 0n X A0O«zOAP

IBP< S =XP )=XP= XX7!B= M S=)7

% AD«z OA AONnOI ..z 0 " «030z! Xn

z
8

8
Z
V)

[€5) NO )
a [5e)

a [59)

[¢5) [5) |

a RO |

[59) | |

8)
8
V)

NO NN I
NO B I
N [¢¢)

A.An (€39 NOO IN

)217( KWWS 7277 SDLOHO RXY GI JRYARQWPROH ,QWHUQR GH *HVWmR 6LVWHPD 09 H %, H 30DQLOKD ([F




ZzEx O« ..( O
X zX 03A $£0:3
«0! 0 X 3
« ° OH\B. @ IrNBa @B 3° PIPOV N NG3° xOx
b n°-° N@ @N N © ne ¢ o A@ 0°@K° 8
e IrNBa °@B° 3° DIPDOV NNU3° OIOb@ a@° N @°
30.0@NCc o IO 0°@
O 6 ¢ o ¢ o o o

)217( KWWS _7Z7ZZ SDLQHO RXY Gl JRYARQWPROH ,QWHUQR GH *HVWmR 6LVWHPD 09 H %, H




33EzA..3 - (0x z( (..3
nir A«X 03 A«0V PPO

JD P7VEANS @ 5°0@ IN E &+3°@ 3° "8 N
° @@ &8 M0V -G ° NO @ J
0 E #e30 30 "8 N N 33 ° NK3°gnd 8
351 ° N x»3aﬂ Peg a08 « 0°@3&a +3BOn 8

S @I o VAE z° ®@ind-Vv X
- « “@au.]é;s\lo@@ 2" P@ing-. 55 | &3 »33 30 «° @ WNL
- msu’ ° N8 co @ ’ g B Lo naese
= 5(¢ ° N8 ° 353@
ic @ 3a° N©
E ge30307"8 N (0 00) i0 Nix (00 5) N TOK O 5e]|
0] N ) 0] i DK N Ix]
[£>'e) 6] 10 ([56) | TRIS x x|

)217( KWWS _7ZZ7Z SDLQHO RXY Gl JRYARQWPROH ,QWHUQR GH *HVWmMR 6LVWHPD 09

ic N 38 ° N©° E #e3030"8 N N 33 ° N =

«0l'n x $ ..kdo

0On..JX.3 kOO
nXOA $ . ki

3

SEJO3A ..kl / \
X1 .«x $ ..kl

(0zEz! X3 kb — —
AN@PBEeOOOP0a@8 @°@ @Y N - + »23°P@WNNE+3° 30 PO F e » o

Bciognd 8" Wkikn

«0ln x $ ..kO

on..JX.? kKO \ ‘ /
3.NXOA S kT

3EJOSA ..kl

X1 .«x $ ..k

(0zEz! X3 k0

ANBOY 0538 @ °@ @ N - « »23°P@WNDE3°30 x| 9 p
Ne N 338 °© N x»¥a&
«0'n x $ ..k |TO .. 33EzA..y A0z (X 0zA..0x
s E«J5z1 X 00x0«J5z! Xzl ..X..0br

On..JX.’.3 kix . 33EzA..x ¥ (0x z( (..( E” (O
S.NX)A S Lkl 3 x x X P0%301..XEx (X0«0z!Xn
= A T 0zA«0 A..( 3 3 EA« 3K! ..x Ix
SEJOSA ..kl . «0ln x $£03 | .x .3 X (X (.«03
X1 .«x $ ..klI . z0z REX ) «0% ...naX K!‘...x ExAA
(0zEz!X3 ki !ZExX"l«xx 0zA. (0«03 . 3A (0TI
3 AR . (X (0 «02" .3A T0Ki (X320
ANBCIDOROIDE @ °@ @ N - e »J3CPA@WNNB3° 30 xx| .. ADa0 «0®.nEAXaX (0 (O0TiP



(X Aa.3( *A 0n 2 (0(0x.z3A« Aa.2 (.2 (03( ..« x0zA.2J
2 VEERVUHDIWYRVEWBEHDVGH GHGRELDP HRVGRVDWXQRVIRIP FRP SIDGRVDSCUNMEDVIQIRP DO H/GR3$57,&,3% ' ) GR6,67(0 $,17(512
09 GR6,67(0 $ 6,65(* UHIMARVGHDMXAP HORY UHIXORXRHFOWILIFDSRCHUMR HER&21 752/ (,17(512 GR1YFBRGH2XYIGRID 83$6
2VUHIMWRVIRIEP FDMIRU] DERVGDVHIXIQMP DOHLD
3$57.8.3% ")
e | SHIMIRGRIEDRVREIHRDWXQR 6,0 1.2 ,QAFDVHRP DQUHWEQMUHIMARX XP DRX YEUDVYH HRP HP RDIWXQRREMRCD
U-ROP D&fR 4 XDQERDQIQP DRSCAHIMRX P DQUHABQMQARI RUGHMEDGR
821752/ ( ,17(512 129&*
o BHRUHBRDY«O8 QEEHY URSROEYHIY SHDUHSRID
o -XWMEDIYD 50ARGDT) DeREDXQACEHIHSROEYHD
e 7HP SRCHIHSRUBCEDEUDWHRQFD ' DEDBCGHIEHIMDDAROMIHP GRWP SREHIHSRIDEDS QEDCHIHEROEYHSHDUHGRID
6,67(0$ 0928 6,65(*
o SHIMARO 928 6,65(* ,QAFDVHRXWKEURP HIARQDCRQRUIHDRSRIKXLUHIMARGRO 9 28 6,65(*  SRAHXGRHKHXWKEUR SCAHDM QAR
IGHOMFDGR
e ' DNGR$WEP HIR' DFGRDMXAP HIRUHDT DGR 3RCHKDYHUUHIMARGQRO 9 28 6,65(* HP DIMXGAP HMR RX RXVKEURQIRWLMCER
P HOARIDCRQRUHDIR
o &OMUFDRGH5 MR SOWILIFDRERXKEURUHIMUDEDQRO 9 4 XDUER 1 ¥REDWMLUEDER RVMAP DQRIGHIMERX
o (\SHADIEDEH (\SHADIEDCHQD TXDIRX\KEURIR DMOAGR

(°@ «8& ©° N3°TN o O@ 0°@ Ire@W N «53° + 33 3 Agh °@&J

I I 110u®» 6p AuS” Zud> Z [u SxSZSZME» u®» QuS”~ uo

A0X " ...( 0037 0« ‘ it «0I R Ac...( ...

. AOX «0IRAc...7 ... In A § .. (A (. . 1X (e <O
hEs AX X Aa ‘O'M',“;’; (“( X‘O xa (0«X! ... A0z (% 0z A.. |07 0N XM (G 33EZA.

BX\ .c

30A.«
«03" ..z3 aon

30 P@E :°-N 34 ° NP R T 10zA0Z .. z ..
N 350 Ne-d o3¢ w5e-ge30P Hx xozAXX (.| % o finssxx (. n n e

"8N- U@ °8@ P° 5
e s © g [PoeN A NMERSOe 8 o e : 5 s . T 1% X
E J 30 . KE@Ee T 08P °3° <4 1B(X X z .. a0«( 0 BOI Bl DO X 0( X z ..
aNg & a@

E &+3° @5°8IN3Y VROV -«
0% 30 7\Ve NiEe3030
aANG & -apm
8N @ 7V j°-° @@ 3°

& + °0 ° N - e
1.x0( TVC 305 8\¢ 300 o8y, -a& B(X3 z7z% n n

»e «® N-f NG °

neganoii © N AET e TS

V3e “e30 't 3050 30
30 . 3.@ /@

«°OVer ° N B

T 1X0zA0zZ .
X 0zZAXX (..

I 27z X% n n

RT! . )
P i - 10zA0z ..|
. @
& -2 SERRL Y s :
4 BO( X X 0zZAXX (... n n n n z

JT 10X [«°Ovis © N7 3e@ 3 iD( X3 27z % n n n n 27z %

V 830 @5°8IN3e Y ViPV < (B 30

7Ve Nie3°3°3NG & 4@

5.8 N@&h @7V °-P@3°

® +°8 ° N-@M -al®M8 7\°

305egy © N3°° og) & 7 »

o «@ N- MEd One@rPl © NOr@

o OP@Ae3° \Be e 30 Q4 @

3050 3083, @u . 3.@

<s°(‘38* 7V°3V& 50833

&3‘0(_'&@ @5 a1 N . .
@ R 10z A0z

- —.-5.—.5.30. -a . O(Xs3 X 02 AXX ("' n n n n 3%

im(xs3 27z % n n n n 27z %

«OO\/U © N 3e@” 30308 o I nx X

1.x0( - d« 83 8-de3 LF: X3 K O(x:3 3 z .. n« zh POV BBl DO X z ..
7V'383°58@ 3 XNO03P x 0( X
Nell © NK - 'ﬁ“’@w" (I»
-G 2°rd ¢ eV ° N@ & @ e X

37 "n o |e@@° (° owP x (X3 oX z . 20«( 0 o7 ivel O X0 % %

(°n@ «  +&@° 3 & 58

30 OWKn v °3°5.-8 N@W
58 -V8 ¢V &+3°0eV ©° NV - . R
E° «l 1.0zl ot5 © -&l © NKeV@ ° O(xs z7zX% n n n n 27 2%
@5°EINT 0304e 3 N 35 ° N

<@ NP

"8 Neg OF nas 3008 . @Ove
1.0z1 5¢8 ©°n «d~h @NK 08 © R o | e X

508 .3 5o 585@@% NP x (X3 3% z .. a0«( 0 1OV Bl PO X1( X z ..

)217( KWWS 72727 SDLQHO RXY Gl JRYSARQWPROH ,QWHUQR GH *HVWmR 6LVWHPD 09 H %, H 30DQLOKD ([F




(°@ «& © N3OGN « D@ 0°@ Or+@W N «5@F° « 33 3 A% °@8J

Vo
I .D iiGu® 6 psPf) BPM 7) B
ir «0IRAc...( ...
AOX «0IRA«...Z ... In 33XX $ .. (A (. - !
B "(u«m... A0z (% 0zA.. |O0OMX X (9
o Gz AEn svfeieo | LA %
L V- & a P x (X
PN 2 -8 ON «3¢3.@ .
g a2 J© 33 [°nd-@8nrd; A@°+- 8 - o (x2 s n 20«( 0 2OV D\El DO b X 3%
oOvis ° N: XO3pP X 0( X
- 5V * @N@ °*&-@ " JR. e X
- J 1o - & N @ Bl (X3 3K n « z! .. OV vl BN X 1( X 3%
n°gpPVve ~ 3 8 °
30 o o -
E" «0 J7 «0 yo._‘ & @_‘z na . @58 né(’ NaC jo(xe z7z% n n n n 27 z%
3 X0 P
o‘g‘@a?KwOéé“éN” )
- . 5 1 0zA0z ..
| —.
1.x0( g:Y Qol ia .iPso. N o o(x:e X 02 AXX a0n n n n n 3y
; aNg - 508@5'@l§1wﬁ53°°"i?q@3° )
. .. . N . T 1X0zA0z .
J ) 2 N @@ an @ orx® X 0zAXX aon " n n n X
é@lv—a -@8!@-3 @+ E &-3°K
©elie T 3°.0°@ BV @ @ | X
1.0zl °7VE @85 Ne8 °Y A@ @ ix(x3 3% n X «0n... i el pO N z
58 L@@V d+3°P x 0( X
lg -d3.-V°@3 °2aN°s oidas K .
1.0zI @ - e®- 0 3.7 306 N TO(x3 3% n AEN BV el PO o 3%
° a0 a-w x o(X
A or@a ciaNce
I x EnA k@@ o N o B (X3 3% n AEN T RN BvBT DO ;':;f; s %
Y-G/ -a P
5V87 2 @N@ °*a N | 3@ 3°
1Nk 3 @8 @ NO3(IK 33 39
“U(@@hE-g NO(IK @ 20
3 G 3 .
1.0zl gg}@: E«g.zg J;,@%_* 3@0 EV@%O x (X3 27 z% n n n n z"z%
a0 °-a@h OB °
58 N- 113093 8N8-&e 58 °7V&°3°
°© 08 & R
0@i®4° N@ °F &° @8 @@
1.0z1 OBl K 0°@Vn « -@OtED TO( X3 2 z% n n n n z7z%
- 58 ° N® + «@ Ni« 8P
J7 o« Evi?« 8"?1}8?@?9 Nieewe @ B(Xx3 27 z% n n n n 27 zX%
gé’_as.ﬂ\'(o@aoaaNoa . .
1.0zl oA k@ - e &- 0 3.7 o(x2 1 0zA02 ... n n n n 3%
300 N O GYe® & P X0zIX (..

)217( KWWS _ZZZ SDLOQHO RXY Gl JRYARQWPROH ,QWHUQR GH *HVWmMR 6LVWHPD 09 H %, H 3¢




(°@ «8& ©° N3°IN « 0@ 0°@ RKre@W N +3@8° s+ 33 3 A8 °@&J

) B
r «0IRAc...( ...
30A.« «03" .22 0N AOX COIR A2 . " o o] N()z(Ax(l);A,.. oorxnx (X <O
BX\ .c
35 o @ . o N3.07V50
»3 G O @ 3 8’n@3~lé(3
. 30 @588 3° o 33805 © e PN Ine X
1 - «
E" 2z 1.x0( 585 8 B8 Gifie30 IN(X e 3% n X «On.. NV Rvel 0 X% @ %
.N 35 o
SGER *ABE A+3° NB«oiYe
30 83 @eUPEAXAW-E B
g as | 58~ a3 @°UX@WN 7V @ P © 10zA0Z .. .
1.x0( - @ - 5.8 °N @ (X X 02 AN (.. n n n n %
«w@ @Ww3®-a - @
Qu-d « ° N@N8 @°tN8 (

N 34 ° N°@in & @8N
5 8@5°8IN K@ 3
°-"@P& 5888 @Q@@°
«3808n&*3°KQ«® » OIMN
J° 10 30 N8 °N B @5VvVe 8 TiO( X3 z7z% n n n n z7z%
@ON @ 3 N8-@ °3&-@
—~«@°FBE > V &e3° ¢
Ot 2O@«e @& 3° MU
°7V&de ° NP

. 5V8:7" 3 @ON @V N j
E° «0| zE2"RW" 10|zZE*"RP O(X3 z27z% n n n n z7z%
5Vé " @N@
- 1.x0(\W" 3. |c@Ee-d ° N@ i (x: % n x «on..| v fael O 'X”ff: %
N 38 ° N+ 5.8 NP
Qnac’au'@;é"l@g?alN ) °3§ A I X
y . . S !
S 1..x 0( %a- 3%, a"(ﬁ?oo 8 Bo(xe? 3% n n« zh i v Pl BO xo( B
°7V&° P
5VB T 3 @N@Z-de " 3°
E PN@ S
J* 1o .8)«\/;._‘3 Tqu«-)?jva?]z@—\"N@ TO(xe 27z % n n n n 27z %

Z 3EeE Fe39NiYeo5° c@/
56 N #W58@ 3 N 3a° N
- @N&° 7Ve N @8 @
u@n. 0 N 33 ° N~ .@
1.x0( 30+ 3.@NB @RV @ KO (X3 72" 7% n n n n 27 z%
@5°8INT TV Y PV - (B 30
TVe Nie3°3°03NG & 4@
5e-8 N@gh @°—P@M * 3°

® +°% °NP

!54-6;53-#0@5 03zN O3

o Da3 ¢ - . o " -

1..x0( aa“_, K K@ 2, NTT O TR(x3 3% n 20«( 0 iof Bl DO e 3%
@Y & -a P X 0( X
0580 &30 (° Oemid RoMg o
@5°8IN " 3eV Fe300. ' e X

E" J 1.x0( *V © N3 @t 3°5.-4 N@ VA TO(xe? 3% n X «0n... IV vl O N 3%
5.8 N58-@8 +0v8+8 @ X 0( X
7V 5@ radl P
058° as3°(° OWRIO R°ma «
@5CdINT 3+ 343004 oV O N .

1.x 0( St 5.8 N@ VA N Px(x2 % n n o« zh T x\ fBEBO b s %

58408 <OV-88 @\ x1(X
58 na@l P
058° as3°(° OwRGO Keona
. ogqj - 3 e300 o
@s°aiN vV a R~

1..x0( eV ° N3 @t 3°5.-@ N@ TO(X:2 3% n 20«( 0 PRV R\l DO X o( A 2%
VA @+-& N 58-4@8
«OVeGe8 TV 58 nadl P

. e e Inx X
3 3 3
(X %X n X «On.. BV BBl DO < 0( X %

N 33 ° N@ei@s3 - 08 °
58N- ixe Vo@&P

217( KWWS _7Z7ZZ SDLOQHO RXY Gl JRYARQWPROH ,QWHUQR GH *HVWmR G6LVWHPD 0
) (

1.x0(

! e @ c@NKLP@3° 3°@ «8 ° N 3 @@V N@ Ghe °n®° N 7V° @
oV @&+ Nene @ 58° -4@ @8 ~HD-r8 @° 58 -A® @5+8 O<8 NB 7V° B e
- 580 3. 7\/0O @/.@5086\/ N@3WhE e @° é@l\ﬁ@”3*0°@°@d' @ 3 303 e o NP
e Be3e@ A @ N@ ° @ 58 » @@iN3 30V ¢ o077 f @ VAN@
n°e°@ @80° 3°n® =+ 58 «iP *@@-%3° 5 BE @ ° NB° VN @&z ©° N Nf
5 30 @*N VeB83ADTO@ (P82 3 ¢ aBe3" T7V0 N3.@e @3 @aNE0°@@ OV°
V ¢ - 3VNTfgda © N@ ?Oa@r 0°@7V° 3°n° @88 @°ak 3« @&

@E Be3°@ 3°n° @ °@8 8 548 YV ¢ ZHe8 o ta Q@ 8D O @

e N 3 Y% @B Y3 e@ @ 8 @1 -8-&i- @® Nee8 @O0°@N 8 @° 581 8 8

c@° 0°@5°+8 8 @IN°8 @@8NEd @7V° «&d3e¢ 7 O@I eN 30 3 e307Ve3s O |
@-F 3" @& 5°@83° . c4 8 .@7Ve@D°@C N8 @ 8D @@ a3
58° -&@ @ °uW 88 @ °Gre-& 5+8 58 n°8 V. e« 5¢8Nné&be @-&u0 &

°® Nene k




Xz (Xl (...«

RESOLUTIVIDADE

4 «X$ ..(0«03.nEARX (0

Tr A« 03 A0 Tr A« 03 A0
. NE. "oge N/l "ogo N/l fye Naest "oge N/l
DA & @WNNZ +3° s DA & @WNnZ +3° : ‘;{;%’ & @WNNE +3°
E 2 a B xD ol a Kei ntli
SRR \3) ONi (06) Bi i6a N
o ai 00) B [{IN] ai
NO ([2] x| [e]] [[e>]e6)] nd
Ox \\] 00) N T i i x|
@ 00 Ox [e] aa i
Ni Ti (e0) )] ONKNI [
00) KNI 00) o) I OkxI (¢e]
e} mii 10) ai X500} ai
ol Xl xN (00] IR i
NO Ti (0] 5] 00 70! Ti
o0 [ (00) ONI NOKI i [
imo ol 00) (11} B IONI o\
ao x » & BN ¢ xOx x»a Wi c 0000 X »a i ¢
)217( KWWS _ZZZ SDLOHO RXY GI JRYARQWPROH ,QWHUQR GH *HVWmR 6LVWHPD 0

$QiOLVH GRV 5HVXOWDGRY $SUHVHQWDGRYV

1DDYDOLMBOHRLFiIFEDUHVROXWHPLGDGHEUDQJHQ/GR8QLGD GHIB UR QW
$SWHQGLPBIZSWREVHUYROM WHRWBBO PDQLIHVWDBMXO WPQXERPpGLOH
UHVROXWGEML G D@HF R Q /MWW Q 8MQ /S H IRUDPHIJLVWUDG®DQLIHVWD
DSUHVHQX\PIREGRIOHI HVROXWEN LG DVBGHRQ G XPID FU p V FAIP R QRQ~PHUI
WR@WBPO QLIHYVWIQROWHW H 1RHQW DIPWR LCOHY DU L DI RV R O X W RGIHG D G
DR DQR



Xz (Xl (...«

PRAZO DE RESPOSTA

ir AcX 03 A<O ir AcX 03 A<O

= a Ve A'\ﬁ':} “ 0.&;§X9f0 TG »3 3 a Ve Ar\ﬁ.if) ) 0.8_';32.{;9?0 T Gee »3 3 30 & Ve A’@':o " °-8";9’g;03°
Pl DI ig@@o e | g ® 2 08 | v@ @vaa| . T e
E 2 1 i fele} ] 1 TRk [l (N}
1 | TRk 1 b N (R ai
1 ] fe' 2} T ] iap (H (N}
] ] 100 | N i0 (W} imi
1 ] [e}¢ T ] K (W} (W}
1 i [e}3) T 1 TORI (W] (W}
[} i o ] 1 o (W (N}
[} i [[e]e) ] i fele} (W (N}
] i io ] ] imd [l (N}
| | TOK 1 1 o (R (B
i ] o T ] a0 (H (N}
] ] 1ad | b a0 (W} (N}
1 0 10 T ] a0 (W} (W}
D % X »>*a i s X > & i ]
HOK Cc ]\

)217( KWWS ZZZ SDLOQOHO RXY GI JRYARQWPROH ,QWHUQR GH *HVWmMR 6LVWHPD O

-B@ @ @N: @8°-3 @
(°5¢8 n @ V «@R33°3°@A@N N @@ <+ 7Ve N 38" &
3¢ O7VHOP A3 e@@ K @ 58 8+3° - @4 N 05308 NB -V 58 ° N
3 @58 @ P3VeB N 5 3°9@ @ - @-&+3° @z 58 °B MNA °@FK
N @V° T YVNPe - 8;,-23°09@ @@° @ -~ 58 -
@ 5°8&3 3 ¢ Z3OPPK « N Yo @ &° NBe3e@V o »32
30Tp 3@ @ @@DS 3 58 K@VAD S@NS ° n° -4 ° NP



Xz (X! (...«

Peire ™ 30V o 5OFGVID 3° @NE = » ¥ 3¢ 0 N(5:8 o eneir
- @@ N3 @@%nF @ O®-8 @5°% .Vnd 8aP3°V@&a3&e3 @5 3°
4-° Nne8e OP@ N&8- @G- @58 @ @@ D@08 °-3-@
s @-3-*" @O@@°Y® ° N@-8 @08°-° 3.3 @N OCarHWA@«® -@
Ot5°-NNne@ N 24 ° N «@E &+3°@°°8 N N 34 ° NK5°8 a3
30@ nind © N3°o@3NnwOa@b+8 +581 &8 °t5°8% -a& Ol «e (P

PESQUISA DE SATISFACAO

X (X (..« kDl DOk Tr AcX 03 A0

Z(X0(0 Z(X0(0
S . A§|(X$O(? L zxoco BZA(;(IO;O sz&;flogoz Al s f zZ(X0(0 |* A®I $ .| z(X0(0[> A%l $ azz%;:IO(so 3 ARL S ..
«05.nEABX (0 30(<a)$""(6 «0! . x0z( $ 1w 1o [ «03 ..nEAAX 1.Xx .. |«0!.x0z( X X ['S
- et A oo e ] <03t s A (0 30«aX%...( 0 $ .. A0z (% 02| 7y i | «03" L2 A
LEaX ..«X A0z ( % 0z A.|] 3RA0X LEAX X A R AOX
X 1( X NN (@] (00] Ol (00 NOI N T (o0 (00} aa Ox| OOl

PESQUISA DE SATISFACAO

Z(X0(0% ARI $ ..1.x Z(X0(0 Z(A0(0° ARl $§ .. | z(X0(03 ARI $ ..1.x .| 2 ARl $ ..1.x
(IO (O HEFL (@ 230«@%..(0 . EaX .«X | «0!.x0z( $ .. 1 .x ... A0z (% 0ZA... 3% A0 «03" .3A
X 1(X mi j38 | mEekd 1 3% ¢3) fileas] Ao 1

)217( KWWS ZZZ SDLQHO RXY Gl JRYARQWPROH , QWHUQR GH *HVWmR 6LVWHPD 09 H %,

zZe o <@ - 5°@VEQ *° @N@ T Beigede 58a °8 NBa °@B° 3° PIPOKO&a-~ @kN3  7V°
clhe "¢ @V + @WNn®-3°3° NITK 7ve 858@ NV VvV ©° N 30T © gp " - °@

50843 o DIDNP1 4 5 8 N 8@ iN8 7VOKe « «EH®8 @3&98 N@&3&+3 8@ «@8ne @
ne 8 0°@@0 &d-+*Nene @ 8°t° 50 K 3°8n& 3° .Vn® 8% Nn°o VvV « 83y~ 30 pOKIT K© 7Ve N

7Z 330 30 (0, 0 3,4 " o 7Z 330 30 3.[\@_“ - N 38 © N 58 @ N 8 7V03e 30 DD|'OT|
° PxIOPI K 8 @°-Nne ©°© NP (» 35@K Z3&° 3° 3.Na@ "~ - i@ o g Oa@B V Vo e
34 AVA" 30 JOKOOI KO Z 3&° 3° |e-F@e30 30 E@ 3 35 » NPn° VvV « 83V " 30 (0kil PO@ @
508 '_OO@ @508 3\P 30 m_,.g '80'@ 0@0_,5@_,.@ 7V 30 e 3 N T [¢] 5 @10@
oY 8% @nA® 3 @ 58 584 8 ° N - NV 30 @@ @@ 8nid @



a nX$ ...( O02EXO0(O
LEaX ..«X ET 3

z QN8 208 N - 58 °B MA@ 3° &éEif «@&e @V -V ° N @ FmeNn @

o D@ 0°@°nd | @5°8IN_ "~ -*V@3e 5% 50 3° F 3030 OVok N/l © Nf @ Nte 3°
®@WNNE+3° »30 1E6f° @ «BONn 5°8 58td N&E °@B »eihe +8ieék U °6 @ NOB
Bee3°P@ M@° B3 58 f@ N@@ F3VeB N 5 »a3°89@ @58 &3a@

348 3. @A 0°@> PeiRe3e 5°0% AN8ON 7V° »+58583 5.8 «@E &+3°@° "8 N
N 34 ° N JE" @7V @#s -~ ©° °8); -a@ V& -2a@.«@8& @7V° DV @V &:3°@
N V o O 8- 58° @ 3 353 - "+MmdDef 7V° 5°8 A V o 5eNuHe - 50° O Nbe k
Z 9N Nfeds3e Yo = @ ©°© N -@Nb 002@5 85893 @ » D@ N@P@N 3 ° V
08 30 W °8 30 @i < 00@3VOP8 @5 8 NfV « 3@Vvide ci@Grec2o@@@Ns U 0a @
@ @0 « & @EA! @ - & " 30t 5.8 e +(N& " 3. -s @@ Ve@ Nf ©°
@ 58 »5 @°ud-°8°@ N @ 3°nd - 58+ &4ad 3°&32@-8 @- °ONne " k

L@@ N@ ~3@FP7VC N ° N e« B3 @@ Sit-8 3 @ N 35° N° E ge30@3°
“8 N N 38 ° Nf= V e Nte 3° P@WND&+3°3° Efié °@ NB °@FKk & 3°81& 8" Wkian f
e P@WND&3° » 3° &HEfC° 7Ve N 58 N33 ° N x»&f.NOd @006kO@@ W °8 @
as3a&e TVON @ &3&5°@ -Nn 2°2@ @@V°5 ° @8°ONne @

48 3 @5°-8 N@3+ @E" @» -t @3 3 - Xa J8@ ne&®ofeeVid «& - ©° o U
P U ° N~ e O@°-ZBE3°30 1 B A& X »3aek @V F+3°@7V° 30 o 3. c48'N T @ e
Jog, —-afl &0 ¢ x»¥Fe 0l O o« 300 @8 O k
z@58td @7Ve N8 5:04+@58@ N @ 8 OB +3.@d@N@ V3@ @ @V N ° N
> ON@°@@ @na@N @° -3+ V @+3°k... «®Nh 3°@ @na@AN @» ONB-°8+ iz~ - ‘@
e @@\ & @ 08°°8 8B N 0°Q@«P «@ 0°@ *Nn&E+3°@- ..Vnd@ &f- O- °@°-ai
58 77 3¢ 5e8\Nde T @-aik

(°n& j°Gr-2° -GPNNE-3°3°@@@NEN @+ @ N8-8 V "808 - V-ko@ 58 08 -
‘<« BB «@°-N@i 5 N N@- ¢ TVeie3°3.@P @ @@ PQWNNE+3°° ¢ +58@ N

3O P@NB@ N @8 7TV OP@ - 5&° 3. 7V 58-3® @858 83 f- «@ @
3.3 @tNP& @ “-A°0%° .Vnd &k -®3N @ °W &8 - MV.3°@@5 N ° N@
NP «olVe @ 3935 " °0- VYV o &7 fel@VYe: @ 8 cNe T kK N @ V -
5 8Nb®Be T @-a (8 -0/@he © © Nie k




a nX‘$ ..( O02EXO(O
LEaX ..«X ET 3



















